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Registered Nursing Home Association

Caring for others is more than following a task list!

Registered Nursing Homes Association — Looking to improve care through the MIRROR

Mrs B was verbally abusive
to other residents at
breakfast perhaps this has
something to do with her
roommate |

brother and ask about nephew's
birthday

i 1 min
Mr Robertson was awake again at 4
AM this morning | wonder if that has
something to do with his past
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Mrs B was verbally abusive to other
residents at breakfast perhaps this
has something to do with her
roommate
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Facebook
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Mrs miggins did not get out of bed.
Might need to investigate her diet

Twitter settings

Electronic Data Collection
& Analysis testing using

» Twitter« app
»SeNnsors«

»Digital Pens«

Challenging Behaviour using

»Carer« app
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Late stage dementia and violent outbursts

Situation encountered Enter the current situation

( N Settings Carer App History

Miss Green, a resident experiencing late stage dementia,
frequently lashes out at staff (and even relatives) who are

other residents at breakfast. |

[Mrs X acted aggressively towards ] ‘

supporting her to get washed/eat/drink. There is a risk both to =
the staff and to the resident herself. Every attempt has been et

made to find creative ways to stop this behaviour: staff have

tried different approaches, tones of voice and routines, but the a m E n m u
behaviour continues. External support and advice has also
been sought. The behaviour appears not to be an expression
of anger directed at any specific aspect of the environment or
task being undertaken.
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Improved Performance
through

Reflective Learning

Person-Centred Careusing . - .-~
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»Life History« app

Persona | information

JENNY SMITH

Born

»Digital Rummage Box« app

March 2nd, 1926

Hometown

Lverpool

Profession

High school teacher

Hobbies

Collecting stamps, crossword puzzles and sudoku
Favorite things

Her favonte book is To kill a mockingbrd She was never much of
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1. Compietely disagres
2 Disagree
S
5. Compietely agree

| think the resident was compietely satisfied with the answers | gave and my behaviour

Quality of Response
| answered the residents’ questions and demands fully and honestly

Sensitivity of Response
| adjusted my response according 10 resident behaviour

Time management
| | managed my time well, balancing care for each resident against my other tasks
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Knowledge & Training using
»Think Better Care«

(serious game app)
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